


 

Raquel Pawnshop INSIDER’s mission is to maintain 

the company’s culture through the enhancement of 

its image and to create awareness in the pawning 

industry by advocating its unique  tagline, “Palagay 

ang Loob Ko!”  
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Raquel Pawnshop INSIDER is the most  effective  

instrument  where  the company, employees and cus-

tomers can communicate. 

EDITOR’S NOTE 

VISION 

MISSION 

How do you celebrate milestones in your 
life? 

Milestones are stages in one’s life that give 
great impact. It may be caused by an inevitable 
change in time or a constant force that inspires us 
to make a change. Either way, milestones are al-
ways good. These significant events help us to de-
velop maturity and improve ourselves.   

For Raquel Pawnshop, Inc., celebrating 
milestone is always best when shared. This is why 
we choose to celebrate it with you, our valued cli-
ents. 

Come, join us and enjoy Insider’s 25th Is-
sue! 

          Maria Luisa M. Adoreno                                                                                                               

Editor-in-Chief 
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EDITORIAL 

MESSAGE FROM THE BOARD 

      
 

 Welcome to Insider’s 25th Issue, Raquelistas! 
On behalf of the Board of Directors and Senior Officers of Raquel Pawnshop, Inc., I would like to give my 

greatest appreciation and heartfelt gratitude to all our valued clients who continuously choose to transact and be 
part of our community.  

You, our dear clients, are our sole reason why we keep on striving to provide you with the best and thor-
oughly researched products and services. Recently, the Corporation reached another milestone as RPI launched 
PeRaquel Express, a remittance service now available in all Raquel Pawnshop branches nationwide. With this, we 
are aiming to connect more families together, make lives more convenient and have more hearts touched.   

 With your overwhelming loyalty and patronage, RPI also continues to pay it forward. Recently, the Corpora-
tion held the annual Corporate Social Responsibility (CSR) Activity which aims to reach more communities and in-
spire and give hope to the youth of today.    

Raquel Pawnshop, Inc. commits to strive and persevere to aim for more milestones and reach a wider range 
of people from different walks of life. We commit to give you only the best to give you Customer Satisfaction. 

More power to all of us and God Bless! 
E.R.P. 



4 • OFFICIAL PUBLICATION  OF RAQUEL PAWNSHOP, INC.  



OFFICIAL PUBLICATION  OF RAQUEL PAWNSHOP, INC. • 5 



6 • OFFICIAL PUBLICATION  OF RAQUEL PAWNSHOP, INC.  



OFFICIAL PUBLICATION  OF RAQUEL PAWNSHOP, INC. • 7 



8• OFFICIAL PUBLICATION  OF RAQUEL PAWNSHOP, INC.  



OFFICIAL PUBLICATION  OF RAQUEL PAWNSHOP, INC. • 9 



10• OFFICIAL PUBLICATION  OF RAQUEL PAWNSHOP, INC.  10• OFFICIAL PUBLICATION  OF RAQUEL PAWNSHOP, INC.  

It has always been a practice of Raquel 
Pawnshop, Inc. to conduct Corporate Social Re-
sponsibility (CSR) Activities through promoting 
inspiration to pupils of Elementary Schools in 
Quezon Province. 

Last November 7-8 2018, The Manage-
ment of Raquel Pawnshop, Inc. with some em-
ployees visited Brgy. Lakawan Tayabas City and 
Reymar Compound Elementary School in Brgy. 
Gulang-Gulang Lucena City to conduct a short 
program for the pupils of Lakawan, Mate and 
Pandakaki Elementary Schools in Tayabas City 
and Reymar Compound Elementary School in 
Brgy. Gulang-Gulang, Lucena City respectively. 

This year, RPI prepared coin banks that 

were given to the pupils of the participating 

schools to instill the value of saving money. The 

excitement of the pupils was evident during the 

program as well as our gratitude and apprecia-

tion to be given this kind of opportunity of in-

spiring the youth of today.  

Aside from giving of coin banks as gift to 
the pupils, RPI also held a simple program for 
them which included fun games and entertain-
ing intermission numbers.  At the end of the 
day, another CSR Activity turned out successful, 
thanks to the dedicated team of RPI headed by 
the Management who continuously commit and 
persevere to provide only the best for its sur-
rounding community. 

We all live for ourselves but living for 
others and doing something for them is a differ-
ent feeling altogether. Bringing a smile to these 
young people’s lives give a certain kind of happi-
ness that can never be replaced. 

 One should never forget the importance 

of society and environment in our lives. Corpo-

rate social responsibility gives an opportunity to 

organizations to work towards the betterment 

of the society and make it a better place to 

live. // Jahn Carla A. Bondad  

Corporate Social  
Responsibility  2018 

Source of Photos: Raquel Pawnshop Official Facebook Page 
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 Someone’s loyalty is not only measured by the 
number of years in service but also by someone’s dedi-
cation to his/her profession and determination to pro-
vide outstanding work performance. The following em-
ployees have exceeded The Management’s expecta-
tions with their utmost loyalty to Raquel Pawnshop, 
Inc. shown in their tenure as well as their passion to 
reach excellence. 
 To our Longevity Awardees, congratulations, 
keep up the good work and continue making RPI 
proud! 

VIVIAN B. ILAGAN 
Focal Person 1 

DATE HIRED: July 1, 2008 
10 years in service 

MA. AIZA A. BELARDO 
Area Coordinator 1 

DATE HIRED: October 2, 2008 
10 years in service 

MARIA LOURDES T. BANAWA 
Auditor 2 

Date Hired: October 16, 2003 
15 years in service  

CARMELA R. LAVADIA  
Focal Person 2 

Date Hired: November 16, 1998 
20 years in service  

MAYCHEL C. DINGSON 
Focal Person 1 

DATE HIRED: August 1, 2008 
10 years in service 

APRILYNE B. BUENAOBRA 
Focal Person 1 

DATE HIRED: August 1, 2008 
10 years in service 

KRIZEL N. FELIX 
Focal Person 1 

DATE HIRED: August 1, 2008 
10 years in service  

FRESNAIDA D. HEBRON 
Area Coordinator 1 

DATE HIRED: November 17, 2008 
10 years in service 

RICHARD B. ONG 
Senior Technical Support 

DATE HIRED: August 1, 2008 
10 years in service 

CLARITA P. ROSALES 
Focal Person 1 

DATE HIRED: November 17, 2008 
10 years in service  
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EDITORIAL STAFF 

Raquel Pawnshop INSIDER is the official publica-

tion of Raquel Pawnshop, Inc. published semi-

annually for its members and for the general public. 

Please feel free to send your comments and/or 

suggestions to 168 Quezon Avenue, Lucena City or 

visit our website at www.raquelpawnshop.com 

Phone No.: (042) 719-1417 

 Today’s world is totally different from the non-online world in the 

past.  We are all connected now on what we call the Internet. We be-

come so dependent on it and on what it can bring into our lives but little 

do we know because of this, our personal data is actually being threat-

ened.   

 Through all the data sharing done particularly in the social media 

world, our personal data can get compromised or hacked easily. Let’s 

protect ourselves from it through these 5 simple ways to protect our per-

sonal information online. 

1. Password-Protect everything  

Put passwords in all your devices (cellphones, laptops, personal com-

puters etc.). Set strong passwords in your online accounts and change 

your password regularly and never use the same password on multi-

ple accounts.  

2. Keep your computer virus-free  

Almost every day, there are new computer viruses coming out. Up-

dating your anti-virus application on a regular basis can help prevent 

your data getting compromised and hacked. 

3. Be careful what you share on social media 

Don’t post too much information about yourself. Always be discreet 

and selective on the things you want to share about yourself. Re-

member that sharing too much publicly on social media may put your 

personal information at risk. 

4. Don’t fall for scams  

There will be circumstances when you will receive a text message or 

an email from someone pretending someone you know, and ask 

questions about your personal information such as your home ad-

dress, contact number or even details on your bank accounts. When 

this happens, validate the inquiry first before giving out any infor-

mation. Always make sure that you are giving your personal data to 

the right people and for the right reasons. 

5. Read privacy policies  

Look for company privacy policies. This will tell you how companies 

or websites maintain accuracy, control and security of the personal 

information it collects, how it uses the information or whether they 

provide information to third parties and your rights as data subject. 

 Together, let’s learn how to protect our personal information in 

this world where data of almost everyone and everything are available in 

just one click.  

 To know more about the Privacy Policy of Raquel Pawnshop. Visit 

our website at www.raquelpwanshop.com . //Leandro N. De Mesa II 

Reference: https://www.privacy.gov.ph/30-ways/  

5 SIMPLE WAYS TO PROTECT 
YOUR PERSONAL DATA ONLINE 

http://www.raquelpawnshop.com
http://www.raquelpwanshop.com



