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EDITOR’S NOTE

How do you celebrate milestones in your
life?

Milestones are stages in one’s life that give
great impact. It may be caused by an inevitable
change in time or a constant force that inspires us
to make a change. Either way, milestones are al-
ways good. These significant events help us to de-
velop maturity and improve ourselves.

For Raquel Pawnshop, Inc., celebrating
milestone is always best when shared. This is why
we choose to celebrate it with you, our valued cli-
ents.

Come, join us and enjoy Insider’s p I

%ﬂd f@/éfw % %W

Editor-in-Chief

suel

VISION

Raquel Pawnshop INSIDER is the most effective
instrument where the company, employees and cus- :

tomers can communicate.

MISSION

Raquel Pawnshop INSIDER’s mission is to maintain

the company’s culture through the enhancement of
its image and to create awareness in the pawning :
industry by advocating its unique tagline, “Palagay | :

ang Loob Ko!”
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EDITORIAL

MESSAGE FROM THE BOARD

Welcome to Insider’s 25" Issue, Raquelistas!

On behalf of the Board of Directors and Senior Officers of Raquel Pawnshop, Inc., | would like to give my
greatest appreciation and heartfelt gratitude to all our valued clients who continuously choose to transact and be
part of our community.

You, our dear clients, are our sole reason why we keep on striving to provide you with the best and thor-
oughly researched products and services. Recently, the Corporation reached another milestone as RPI launched
PeRaquel Express, a remittance service now available in all Raquel Pawnshop branches nationwide. With this, we
are aiming to connect more families together, make lives more convenient and have more hearts touched.

With your overwhelming loyalty and patronage, RPI also continues to pay it forward. Recently, the Corpora-
tion held the annual Corporate Social Responsibility (CSR) Activity which aims to reach more communities and in-
spire and give hope to the youth of today.

Raquel Pawnshop, Inc. commits to strive and persevere to aim for more milestones and reach a wider range
of people from different walks of life. We commit to give you only the best to give you Customer Satisfaction.

More power to all of us and God Bless!

E.R.P.
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GRAND OPENINE DATE Julyl9 2018
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AY BRANCH :
. : 221 Blumit, street Brgy. Origuel,
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' LIPA TM KALAW BRANCH
| éDDRESS TM Kalaw St., Brgy. 9. Lipa City,

- a ata
e GRAND OPENING DATE: October 26, 2018

S8 27 UL 200 N Phiiooine Sea
CAMARINES
8 ] NORTE 40&1
QUEZON
6 e CAMARINES

DAET BRANCH SUR

ADDRESS: Gov. Panotes Avenue, Daet,

Camarines Norte

GRAND OPENING DATE: November 20, 2018

¢

zdigipay

GCashCashIn

LAUNCHING DATE: December 1, 2018
Available on all Branches
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LAUNCHES
PERAQUEL EXPRESS

PeRaquel Express is now ready to serve

RP

you.

As the Company’s Mission of providing
superior quality products and services, and
to improve the lives of our clients and
surrounding communities, Raquel
Pawnshop, Inc. is now offering PeRaquel
Express.

PeRaquel Express is a remittance service which was launched on September 1, 2018.
Initially, the new service is available in all RPI branches nationwide.

With the launching of our latest service, it will be easier with you, our clients, to reach your
loved ones anywhere in the country through transacting in any of our branches. Just bring one (1)
valid ID and you are ready to transact.

If you are looking for fast, easy and less expensive service fees, visit any of our branches
near you and our efficient Branch Staff will be happy to serve you.

We guarantee you, our dear Raquelistas, sa PeRaquel Express, Ok! //Mary Rose P. Nacis

INSURANCE CLAIMANTS

Life throws unexpected stones at us. These are inevitable challenges in
life that cost a fortune. Be it a health problem or an accident, there’s nothing
better than being prepared. This is why Raquel Pawnshop, Inc. has been giving
importance to our clients’ welfare through our Insurance Service.

For 10 years, RPI has served 52 claimants of insurance. This year, we
have 2 claimants namely: Ms. Giovanni Hernandez for Mr. Valentino
Hernandez from Calamba Branch, who received a total amount of PHP
60,000.00 for 2 active insurance, and Ms. Amelia Pepito of Los Banos Branch,
who received a total amount of PHP 75,000.00 for 5 active insurance.

Both claimants were very grateful to Raquel Pawnshop, Inc. For Ms.
Giovannie Hernandez, the amount she received will be a big help for her to
support the studies of their children. On the other hand, the sum amount
received by Ms. Amelia Pepito will be utilized as payment for the incurred
hospital bills and other expenses.

For PHP 20.00, you can already avail out insurance service at any
Raquel Pawnshop branch nationwide. So what are you waiting for,
Raquelistas? Visit any RPI Branch near you!

Maximum of PHP 42,500.00 insurance claim benefit per insurance
policy

Validity: 6 months
Benefits:
Accidental Death , Dismemberment and/or
Disablement (AD&amp;D) PHP 30,000.00

Unprovoked Murder &amp; Assault (UMA) PHP 30,000.00

Accidental Burial Benefit (ABB) PHP 7,500.00

Ambulance Benefit PHP 5,000.00

//Hanna Grace M. Borromeo




- HANDOG PASASALAMAT NI

3 Ale Raquel

Lubos ang pasasalamat ni Ate Raquel sa patuloy na pagtangkilik sa mga produkto at serbisyo
nito na naglalayong makatulong sa bawat indibidwal at komunidad na pinaglilingkuran ng Raquel
Pawnshop, Inc. Dahil dito, inihandog ng RPI ang mga sumusunod na mga raffle promos na naging
oportunidad upang mas dumami pa ang mga mamamayan na naaabot ng Raquel Pawnshop gayundin
ay magkaroon ng pagkakataong manalo ng mga papremyo.

Naging matagumpay ang mga raffle promos na inilunsad ng Raquel Pawnshop para sa mga
Raquelista na patuloy ang pagsuporta at pagtangkilik sa mga produkto at serbisyo nito kaya naman
masaya ang aming pagbati sa mga itinanghal na mga panalo. Muli, maraming salamat Raquelistas!
Asahan ninyo na mas pagiibayuhin pa ng Raquel Pawnshop ang paghahandog sa inyo ng mga dekalidad
na serbisyong tatak RPI.

BACK TO SCHOOL RAFFLE PROMO

Promo Period: May 1 to July 31, 2018
Grand Draw: August 14, 2018

ngc RAFFLE | BACK RAFFLE 2
et WIININERT

m
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HANDOG PASASALAMAT NI

&y Ale Raguel

GOLD EAGER RAFFLE PROMO

Promo Period: October 1 — December 10, 2018

Grand Draw: December 22, 2018
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Corporate Social

Responsibility 20 18

It has always been a practice of Raquel

Pawnshop, Inc. to conduct Corporate Social Re- 4

sponsibility (CSR) Activities through promoting
inspiration to pupils of Elementary Schools in
Quezon Province.

Last November 7-8 2018, The Manage-

ment of Raquel Pawnshop, Inc. with some em-

ployees visited Brgy. Lakawan Tayabas City and

Reymar Compound Elementary School in Brgy. |

Gulang-Gulang Lucena City to conduct a short
program for the pupils of Lakawan, Mate and
Pandakaki Elementary Schools in Tayabas City
and Reymar Compound Elementary School in
Brgy. Gulang-Gulang, Lucena City respectively.

This year, RPI prepared coin banks that .
were given to the pupils of the participating &
schools to instill the value of saving money. The [j
excitement of the pupils was evident during the

program as well as our gratitude and apprecia-

'w} \
tion to be given this kind of opportunity of in- SS§IN

spiring the youth of today.

Aside from giving of coin banks as gift to
the pupils, RPI also held a simple program for
them which included fun games and entertain-
ing intermission numbers. At the end of the
day, another CSR Activity turned out successful,
thanks to the dedicated team of RPI headed by
the Management who continuously commit and

persevere to provide only the best for its sur- & :

rounding community.

We all live for ourselves but living for
others and doing something for them is a differ- &

ent feeling altogether. Bringing a smile to these
young people’s lives give a certain kind of happi-
ness that can never be replaced.

One should never forget the importance =83

of society and environment in our lives. Corpo-
rate social responsibility gives an opportunity to
organizations to work towards the betterment
of the society and make it a better place to
live. // Jahn Carla A. Bondad
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Calamba Branch 3rd Anmversar& ﬁ Vva San >oue estival } iyoéyugan Festivl ‘
August 13, 2018 1 August 16 2018 :

July 18, 2018 [

Celebrating the Best
and Brightest!

swmﬂ | s 777 _V R i
STI Got Talent =z Quezon Day STI Got Talent (Cluster)
August 17, 2018 August 19, 2018 September 18, 2018

[G-RADLIEL - By @ = - A\ -
Tagkawayan Branch 1¢' Anniversary Silang Branch 1st Anmversary L §Morong Branch 1st Anniversary
o September 25, 2018 September 27, 2018 October 13, 2018

LE RAQUEL@ <

Liarm - ' Lo
Branch

<3 Pililic - C - % A\‘n. [ o

Pililla Branch 1! Anmversary | Pacita Branch 5t Anmversaryi Lian Branch1* Anmversary

October 16, 2018 October 22, 2018 October 27, 2018

RTIPC IV-A 11 Annual Conventlon San Mateo Banaba Branch1st Annlversary i

st
November 9, 2018 November 21, 2018 "’{,3;:,',:?,2: 1‘1‘“'5'(‘,"1’23”“
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Someone’s loyalty is not only measured by the
number of years in service but also by someone’s dedi-
cation to his/her profession and determination to pro-

vide outstanding work performance. The following em-
ployees have exceeded The Management’s expecta- il -

tions with their utmost loyalty to Raquel Pawnshop,
Inc. shown in their tenure as well as their passion to
reach excellence.

CARMELA R. LAVADIA

" Focal Person 2 To our Longevity Awardees, congratulations, ~MARIALOURDES T. BANAWA
Date Hired: November 16,1998 keep up the good work and continue making RPI Date Hired: October 16, 2003

20 years in service 1 1
y proud! 15 years in service

MA. AIZA A. BELARDO APRILYNE B. BUENAOBRA MAYCHEL C. DINGSON KRIZEL N. FELIX
Area Coordinator 1 Focal Person 1 Focal Person 1 Focal Person 1
DATE HIRED: October 2, 2008 DATE HIRED: August 1, 2008 DATE HIRED: August 1, 2008 DATE HIRED: August 1, 2008
10 years in service 10 years in service 10 years in service 10 years in service

e

FRESNAIDA D. HEBRON VIVIAN B. ILAGAN RICHARD B. ONG CLARITA P. ROSALES
Area Coordinator 1 Focal Person 1 Senior Technical Support Focal Person 1
DATE HIRED: November 17, 2008 DATE HIRED: July 1, 2008 DATE HIRED: August 1, 2008 DATE HIRED: November 17, 2008
10 years in service 10 years in service 10 years in service 10 years in service
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JOB VACANCIES

Branch Staff | Area Coordinator | Accounting Staff |
Marketing Staff | Auditor | Sales Associate

MONTH NEW ARRIVAL|AUCTION DAY | CLEARANCE SALE MONTH NEW ARRIVALAUCTION DAY | CLEARANCE SALE

chMEncIAl PnnPEnTIEs JANUARY 2019 29 10-12 30-31 JULY 2019 29 11-13 30-31
FEBRUARY 2019 26 14-16 27-28 AUGUST 2019 29 15-17 30-31
an IMSE MARCH 2019 28 14-16 29-30 SEPTEMBER 2019 28 12-14 29-30

APRIL 2019 27 11-13 29-30 OCTOBER 2019 29 10-12 30-31
Taxabas Ci!x MAY 2018 29 9-11 30-31 NOVEMBER 2019 23 14-16 29-30
T v JUNE 2018 27 13-15 28-29 DECEMBER 2019 28 12-14 30-31
In front of City Public Market
124 SQM (3rd Floor) Main Showroom - 129 Merchan Street, Brgy. 6, Lucena City
Quezon Avenue Showroom - Quezon Avenue, Brgy. 7, Lucena City
Zamora Showroom - 51 Zamora Street, Brgy. 6, Lucena City
n Raquel Real Estates Merchan Showroom - 142 Merchan Street, Brgy. 6, Lucena City
I I 2013 il Cabana Showroom - Merchan Corner Cabana Street, Bgry. IV, Lucena City
E raquel.rea estates @gmaI -com Dalahican Showroom - Dalahican Rd. Cor. Barra Road Dalahican, Lucena City

Showrooms are open from 8:00 am to 6:00 pm.

8 719-141710c. 102

S?NOW OPEN|[ .. _©*¢5,
COMMERCIAL SPACE FOR RENT ‘@{ Hﬂ@TEL R©§“TA C FASHION AND w.:»iC;s..(fC

Ground Floor ( 20-40 sqm.) Located at 138 Merchan St. Lucena City

Tel. (042) 717 - 3730
Contact person: Christian V. Manlugon
Mobile number: 09322826471
Email Add: rpi.cmanlugon@gmail.com

VIV

g SECURITY AND INVESTIGATION
S SERVICES, |

@
business center

BILLS]PAYME|

Nﬂw HIRINGIN REmITANGEY
FOREIGNIEKCHANGE
O %J i< W “ﬂﬂﬂ EETICKETING

0
B

SH[OUT;
(OUTLET;

REQUIREMENTS: To Mar%

- ; . . To Bicol ALSOQFFERS. SOON TO OFFER:
Security License | Employment Certificate | SOSIA Certificate | Training Gl r IO Photocopy MICRO - INSURANCE
Certificate | Firing Certificate | GKE Result Homes o Xll'a Scan and Fax
Opening & Closing Report | Neuro Psychological Examination Result Subd. E‘,‘;’z’,‘(‘g‘n&? s:{:‘la Cabayan's Bakery FORMER CITA'S TEXTILE BLDG. 138 MERCHAN ST. BRGY. 6, LUCENA CITY
Drug Test Result | NBI Clearance | Police Clearance : = (042) 717- 3730 f Celer Business Center

Brgy. Clearance | Court Clearance

High School Diploma / Vocational Diploma

Transcript of Records or College Diploma RAQ UEL PAWNSHOP OFFERS
National Statistics Office Birth Certificate | Marriage Certificate

Other Government ID’s such as: SSS, Pag-ibig, Philhealth, TIN oretc. | P N s (1 (

Other Training Certificate PN
AVZawa P:
SUBMIT YOUR COMPLETE 201 FILE PERSONALLY OR EMAIL US @ I I !
vivus.secagency@gmail.com or contact us at 717-5464, SMART - -J
09296588982 , GLOBE - 09065059285 jewelry gadget
51 Zamora St. Brgy. 6, Lucena City, Quezon pawning pawning bills payment showroom
- - - -’ - A

CITA’S TEXTILE | \@‘) Jaad BIVAHEKO ‘

Operated by Lucena Family Integrated et

g : money changer insurance loading ticketing
Enterprise Corporation = < — - - <4
PERA PADALA N @
Located at Merchan St. Corner Zamora St., Bon =
Brgy. 6 Lucena City 4301 A subsidiary of 6P WESnion WU n

ts 1 b
Tel. 042 = 710 = 6564 ‘cash in cash out‘ L remittance J klllol)ile l)alll(illg4 ‘acgfe:o:e::::;{heasgsd

.A' NAK |
é / sLOE |

Alaory ang 000 /
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[N ¢6n gem
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-
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5 SIMPLE WAYS TO PROTECT
YOUR PERSONAL DATA ONLINE

Today’s world is totally different from the non-online world in the
past. We are all connected now on what we call the Internet. We be-
come so dependent on it and on what it can bring into our lives but little
do we know because of this, our personal data is actually being threat-
ened.

Through all the data sharing done particularly in the social media
world, our personal data can get compromised or hacked easily. Let’s
protect ourselves from it through these 5 simple ways to protect our per-
sonal information online.

1. Password-Protect everything
Put passwords in all your devices (cellphones, laptops, personal com-
puters etc.). Set strong passwords in your online accounts and change
your password regularly and never use the same password on multi-
ple accounts.

2. Keep your computer vi

s-free
ere are_new computer

irus app’mation on']‘j regular
g compromised and hacked.
!

3. Be careful what you share on social medi
Don’t post to@ much informaﬁoRbyz]ourseIf.ﬁjAIways be discreet

\ .
and selective én the things youswant’to shareéabout yourself. Re-
\ J
i i i ta may put your

iruses coming out. Up-

There will be circums
an email from someone pretending someone you know, and ask
guestions about your personal information such as your home ad-
dress, contact number or even details on your bank accounts. When
this happens, validate the inquiry first before giving out any infor-
mation. Always make sure that you are giving your personal data to
the right people and for the right reasons.
5. Read privacy policies

Look for company privacy policies. This will tell you how companies
or websites maintain accuracy, control and security of the personal
information it collects, how it uses the information or whether they
provide information to third parties and your rights as data subject.

Together, let’s learn how to protect our personal information in
this world where data of almost everyone and everything are available in
just one click.

To know more about the Privacy Policy of Raquel Pawnshop. Visit
our website at www.raquelpwanshop.com . //Leandro N. De Mesa Il

Reference: https://www.privacy.gov.ph/30-ways/

RAQUEL PAWNSHOP, INC.

C)/i5ion

To be one of the country's
outstanding pawnshop and financial
solution provider.

(MMM

We provide superior quality products and services
that will improve the lives of our clients, our
people, and our surrounding communities for them
to feel and say, "Palagay ang Loob Ko!"

Cove C)/alues

PosITIVE ATTITUDE

RESPECT

ACCOUNTABILITY
COMMITMENT

TEAMWORK

INTEGRITY

CONTINUOUS IMPROVEMENT
EXCELLENT CLIENT EXPERIENCE

=]

R.R.R.
Executive Editor
MARIA LUISA M. ADORENO
Editor-in-Chief/Proofreader
NAPOLEON N. REVILLOSA
Publication Editor
SHARON O. GAYTANO
Feature Editor
ANA CHEMELYN P. NAZ
Layout Artist
ANGELO EFREN G. NGO
Photojournalist
ANDRELYN C. MARINO
Editorial Cartoonist
JAHN CARLA A. BONDAD
HANNA LEANDRO N. DE MESA I
SHIELA MHAY ESPERANZA
MARY ROSE P. NACIS
GRACE M. BORROMEO
Writers
Raquel Pawnshop INSIDER is the official publica-
tion of Raquel Pawnshop, Inc. published semi-
annually for its members and for the general public.
Please feel free to send your comments and/or
suggestions to 168 Quezon Avenue, Lucena City or
visit our website at www.raguelpawnshop.com
Phone No.: (042) 719-1417
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